
 

We are looking forward to welcoming customers through the door! To ensure the 
safety of all of our guests and staff we have put some new measures in place.  

Please help us to keep you all safe by respecting these rules, letting us focus on 
delivering fantastic service and delicious food in stunning surroundings.  

In addition to the procedures we have put in place below, please ensure you are 
familiar with and adhere to the government guidelines: 

- Indoor gatherings are limited to members of any two households (or support 
bubbles) 

- Outdoor gatherings are limited to members of any two households (or support 
bubbles) OR a maximum group of six from any number of households.  

With this in mind, our maximum table size for the time being will be 6 guests, 
both inside and outside.  

Safe Socialising in our restaurant 

• Bookings inside will now be essential. If possible, please book a table online, we can 
take bookings over the phone, but it may take a little longer than normal to get 
through.  

• We understand that sometimes you want to visit us last minute, but please still book 
online or give us a call before arriving to ensure we have space for you. We cannot 
guarantee that we will be able to accommodate you, and calling first will allow us to 
make the restaurant as COVID-secure as possible.  

• Please ensure you arrive on time for your table booking. Please do not arrive early as 
we are restricting the amount of people arriving at the restaurant at once. If you 
arrive early, we will not have space for you and cannot offer a drink in the bar ahead 
of a restaurant booking. We really don’t want to have to ask people to wait in their 
car, so help us out by following this procedure.  

• To enable as many customers to enjoy their experience with us as possible, your table 
will be subject to a return time. Please plan your onward journey around this.  

• We have put sanitiser points in at every entry/exit and throughout the restaurant. 
Please ensure you use these points throughout your visit with us. 

• We have changed the way our teams and customers need to move around the 
building, we will provide you with clear signage and ask that you respect this so we 
can all maintain our distance.  

• The space between each of our tables has been increased. 
• We will not be taking any customers coats or bags for the time being, please keep 

these with you at all times.  

 



Safe socialising in our Bar  

• There will be no standing space available at the bar, all customers must have a seat 
and only table service will be offered. With this in mind, we are asking you to book a 
table for drinks in the bar. We will allocate the table to you for a maximum of 90 
minutes. To book your bar table please e-mail us hello@thelighthousemilford.co.uk 
with your desired time. Due to the changes in layout we’ve had to make to 
accommodate social distancing, we will only have a limited number of bar tables 
available for 2 people. The table will be booked once you receive a confirmation e-
mail.  

Safe socialising on our terrace 

• As outside drinking and dining is weather dependent, we won’t be able to take 
bookings for tables outside. These will continue to operate on a first come, first serve 
basis. 

• At peak times, we may have to limit the amount of time you spend on the terrace, this 
will help to ensure as many people throughout the day can enjoy the outside space.  

• If the weather changes, please be aware that we are unlikely to accommodate guests 
inside. Please check the forecast and prepare appropriately.  
 
 
We have made every effort to make our business covid secure, whilst keeping 
hospitality still at the forefront of your experience with us. Please help us keep 
smiling by following our new procedures, and be aware that these may be subject to 
change in line with the government guidance.  
 
The Lighthouse 
Hurst Road 
Milford on Sea 
01590 718040 
hello@thelighthousemilford.co.uk 


